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Abstract

Purpose : This study was conducted to identify factors affecting the nurses’ happiness index, focusing on the as-
sociations among their interpersonal relation, job satisfaction and resilience and attempt to provide the base data
for the program development to improve nurses’ happiness. Methods : After obtaining approval of institutional
review board, a self-administered questionnaires was completed by 269 nursed who was working in general hos-
pital over 6 months. The collected from January 2" to 20" 2017 were analyzed using t-test, ANOVA, Pearson’s
correlation coefficients and multiple regression with SPSS/Window 20.0. Results : There were significant differ-
ences in the happiness index for the following demographic variables: marital status(t=-4.17, p<.001), religion
(t=3.66, p<.001), academic background(F=4.07, p=.018), position(t=-2.95, p=.003), clinical career(F =
10.76, p<.001), job pattern(t=5.95, p<.001), annual salary(F=6.78, p<.001), work unit(t=13.23, p<.001)
and leisure activity(t=-3.66, p<.001). There was a positive correlation among interpersonal relation(r = .40, p
=.010), job satisfaction(r =.55, p =.010), resilience(r =.57, p =.010) and happiness index. Both job satisfaction
(8=0.36, p<.001) and resilience(g = 0.38, p<.001) were significant factors influencing nurses’ happiness index.
Conclusion : The results of this study highlighted the need to develope self management program to improve

nursing happiness, job satisfaction and resilience.
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Table 1, Interpersonal Relation, Job satisfaction, Resilience,

Happiness Index of the Nurses (N=269)
Variables M=+SD Range
Interpersonal Relation 85.13+9.09 25~125
Job satisfaction 5932+822 20~100
Resilience 54,33+9.88 0~100
Happiness Index 32.89+570 11~55
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Table 2, Difference of Happiness Index according to General Characteristics of Nurses (N=269)
Characteristic Categories N % Mean=SD t/F Jo, Scheffé
Man 9 33 32.33+6.08 -0.29 767
Gender
Woman 260 96.7 3291+570
<30° 122 454 3212+548 118 320
Age 30~40° 83 309 33.32+5.77
(vear) >40° 64 238 34.13+4 91
Mean=+SD 32.73+7.70
. Single 141 524 3155+574 -4 17 <001
Marital Status ,
Married 128 476 34.37+530
. No 158 587 3391+567 3.56 <001
Religion
Yes 111 413 31.44+5 46
College(3yr)? 54 201 31.98+526 407 018 c>ab
Academic b
Bachelor(4yr) 158 587 3253+548
background
>Graduate school® 57 212 34744637
. Nurse 260 96.7 32.70+5.66 -2.95 003
Position
>Head nurse 9 33 38.33+4.09
Bmonth ~5° 83 309 31.63+4.88 10.76 <001 c>ab
Clinical career 5~10° 74 275 3151+6.15
(year) >10° 112 416 34.73+5 49
Mean+SD 32.62+5.51
Ordinary time work 91 33.8 35.60+5.29 595 <001
Job Pattern i
Shift work 178 66.2 31.42+546
A ! sal 2000~3000° 56 208 31.84+6.11 6.78 <001 c>ab
nnust Saary 3000~4500° 132 49 1 32174547
(10,000won)
>4500° 81 30.1 34.79+5.39
Ward® 7 286 31.65+484 13.23 <001 b>ac
Work Unit OPD° 78 290 35.56+5.39
Special Part’ 114 42 4 31.89+5.89
, . No 80 297 30.98+5.27 -3.66 <001
Leisure Activity
Yes 189 703 33.70+5.70
Table 3, Correlation Analysis among Variables (N=269)
. Interpersonal Relation Job Satisfaction Resilience Happiness Index
Variables
(o) (o) () (o)
Interpersonal Relation 1
Job Satisfaction .35(<.001) 1
Resilience 51(<.001) 42(<.001) 1
Happiness Index 40(<.001) 55(<.001) 57(<.001) 1
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Table 4, Factors Influencing Nurses' Happiness Index (N=269)
B SE B t p VIF
(Constant) 187 269 0.69 488
Interpersonal Relation 0.05 0.03 08 144 151 140
Job Satisfaction 0.25 0.04 36 7.09 001 125
Resilience 022 0.03 38 6.87 .001 1.48
Flo) 41 56(,001)
R’ 44
* Durbin-Watson's d=1.20
A B4 gAY, ARuss, sEEeds oF =7 vebth B3 FEAFE 1005 o2 At
SHHsR ofal, PEAeE FEHEUSE SRS @ ol Hat 588 = OECD Hat 6327 Hup W
AABFA TFEARS] Y EA| ol FA A SR f-ou] Fx[0]al, AL YE A OECD Ftof w2 A]
o S A Maes 2E(B=013, p=.005), 97t EE & = ATH30L T oA Aol w3
FH(B=0.14, p=.005), 3| E&=4(3=0.38, p=.001), EA47F = vebd Nami} Kwon[3]9] &1-9F &
ARAEE (=036, p=.00D)2 2F] AL 4.1% 2 AFoMEe Z2EL T 99 o7t B sl
ok &, EEE AN ARt goH s Al A AEAs Hevh w4 vEus de o
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o= & A9 ofofE M 4 ok & 4= ik olof thgt vk A5 ol TF2ARS] HFEA|of I
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2 Aol A= 3”111 4~ OECD Better Life Index g ARNEEES A 5 e Wy 2O )
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2EA AT, 0%, B, AN, Az Aol BE YALFEALS] HRABASE, ATREE, 5B
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=g ARgsto] éxé Nam} Kwon[3]9] ¢1--0]| A Aot o FFE nAle Favt aQle=13)], 7t
YEA s Fat g 3.03 Hrke w2 Aijolt). g, SARS] AR dileEA Yt FEa F F HAR F
AN EAE AR 3 Yeo, Jin, Seo, Kim7} Ryn  83}chaL 3k Ko[22]9] A2 A skick. ufeba] 7
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