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Abstract

Pumpose : The purpose of this study was to investigate the factors affecting communication ability of nursing
students’ clinical practice stress, empathy and self-esteem. Methods : This study was conducted from June 1 to
June 30, 2018 in 261 third and fourth graders of four universities in Gyeonggi-do. Technical statistics, t-test,
ANOVA, Pearson correlation coefficients, Stepwise multiple regression Respectively. Results : The results of the
study showed that communication ability was 3.67(+0.46), empathy was 3.40(x0.35), clinical practice stress was
3.11(x0.59) and self-esteem was 3.09(+0.53) respectively. Clinical practice stress was positively correlated with
empathy(r =.15, p =.013), self-esteem(r =-.22, p =.001) There was a significant negative correlation with com-
munication ability(r =-.20, p =.001). Empathy was positively correlated with self-esteem(r =.14, p<.001) and
communication ability(r = .25, p<.001). Self-esteem was positively correlated with communication ability(r = .51,
p<.001). Multiple regression analysis showed that the regression fit F value was 33.22, which was statistically
significant(p <.001), and the explanatory power of the model was 29.7%. Self-esteem was the greatest predictor
of communication ability. Conclusion : It is necessary to develop educational programs to reduce emotional

stress and improve empathy and self-esteem in order to improve communication ability of nursing students.
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Table 1, General Characteristics of Participants (N=261)
Characteristics Categories N %
Female 243 9381
Sex
Male 18 6.9
Junior 19 73
Grade i
Senior 242 927
, . 35~45 141 540
Academic achievement
3.5 under 120 46.0
Healty 167 64.0
Health status Moderate 79 303
Unhealthy 15 57
Satisfaction 97 372
College life satisfaction  Average 135 517
Dissatisfaction 29 111
Satisfaction 139 53.3
Major satisfaction Average 110 42 1
Dissatisfaction 12 46
Cinical . Satisfaction 111 425
inical practice Average 130 506

satisfaction
Dissatisfaction 18 6.9
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Table 2, Degree of Clinical Practice Stress, Empathy, Self-

Esteem, Communication Ability (N=261)

Variables M+SD Min~Max
Clinical practice stress 3.11+059 1.09~4 91
Empathy 3.40+0.35 2.46~454
Self-esteem 3.09+0.53 1.60~4.60
Communication ability 3.67+0.46 2.20~4.80
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Empathy, Self-Esteem, Communication Ability according to General Characteristics of Participants

(N=261)
i , Clinical practice stress Empathy Self-esteem Communication ability
Variables Categories n
M+SD torF p M+SD torF p M+SD torF p M+SD torF p
Female 243 315+056 3.40+0.35 3074053 3.65+0 44
Sex 452 <001 007 941 205 042 222 028
Male 18 2524072 3.39+0.38 3.36+0.59 3904061
Junior 19 3.02+050 3.36+0.33 321+048 3.80+0.37
Grade , 066 509 -056 575 099 323 128 202
Senior 242 311060 3.40+0.35 3.08+054 3.66+046
medium-top
Academi ) 141 314+061 3.43+0.36 3.06+052 3.68+0.45
cademic (3 5 nighen) 082 415 121 227 080 426 061 546
achievement
lower(3 5under) 120 3.08+057 337+035 3.12+055 3.65+047
Healthy(a) 167 3,08+0.62 3.38+0.36 3194053 ggg 3714045
Health status Moderate(b) 79 315+054 044 647 343+034 039 676 295+050 *a>b < 001 360+044 264 074
Unhealthy(c) 15 3.16+0.60 3.38+0.34 276+039 a>¢ 3514061
Satisfaction(a) 97 2.97+0.64 345+0.34 3204058 go1 3814043 g14
lege if 4 : :
S;u:fiecncl)r? Averagelb) 135 3.17+057 2<8b 009 339+035 180 167 3.09+046 *a>c <.001 360+045 *a>b < 001
Dissatisfaction(c) 29 3.29+059 3.32+0.39 272+051 b>c 3504049 a>C
Satisfaction(a) 139 2.99+0.65 344+035 323+056 12 g7 344+035 1559
VoL ! ;
4N Averagelb) 110 325+0.50 6.36 002 336+034 170 184 296+043 *a>b <001 336+034 *a>b < 001
satisfaction *a<b
Dissatisfaction(c) 12 3.21+0.39 3.35+0.43 2.66+063 a>C 335+043 a>C
Clinical Satisfaction(a) 111 2.93+065 g57 3.45+0.33 321£051 615 3.80+0.43 1034
Practice Average(b) 132 3244052 *a<b <001 3374036 175 176 3024052 *a>b 002 359+042 *a>b < 001
safisfaction  Digsatisfaction(c) 18 3.30+043 a<c 3.35+0.41 283+060 a>C 342+065 a>C

* Scheffé test
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Table 4, Correlation among Clinical Practical Stress, Empathy, Self-Esteem, and Communication Ability

Empathy Self-esteem Communication ability

Clinical practice stress

Variable

-20
.001

-22

.001

15
013

Clinical practice stress

25
<001

14
<.001

Empathy

51
<001

Self-esteem

Communication ability

Table 5, Influencing Factors on Communication Ability

Durbin-Watson

F(o)

VIF

1-R?

Dependent
variable

Independent
variable

1.01
1.06
1.08

92

<.001
<.001
<.001

-2.29
4.09
767

-13
23
43

Clinical practice stress

1.55

33.22
(<.001)

297

95
42

Empathy

Communication

ability

Self-esteem
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