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Abstract

Purpose : The purpose of this study was to examine the levels of reality shock, workplace bullying, positive
psychological capital, and turnover intention for new nurses, and to find out the effects of these factors on
turnover intention. Methods : The study included 159 new nurses working at five general or high-level general
hospitals in three locations. The survey was conducted from January 13 to February 7, 2021. The collected data
were analyzed using the SPSS/WIN25.0 program. Results : The mean score for turnover intention was 3.42+0.75.
The turnover intention was correlated with reality shock (r=0.28, p<.001) and workplace bullying (r=0.45, p
<.001). The variables affecting turnover intention were the general ward (8=0.25, p=.049), nurse career
spanning = 6 months (8=0.16, p=.031), lack of experience in clinical practice at workplace institutions (8 =
0.16, p=.026), and high workplace bullying (8=0.36, p<.001). The total amount of explanation for turnover
intention was 25%. Conclusion : In order to reduce the turnover intention of newly graduated nurses, hospitals
should implement systematic personnel management programs and actively participate in student internships.
Additionally, at the government level, effective policies should be introduced to decrease excessive workload

among nurses as a measure to reduce workplace bullying among new nurses.
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Table 1, General Characteristics (N=159)
Characteristics Categories N(%) M=SD
Gender Male 28(17.6)
Female 131(82.4)
Age(year) <25 90(56.6) S
>26 69(43.4) ' '
Education Associate degree 1(0.6)
Bachelor degree 157(98.8)
Master degree 1(0.6)
Religion Christian 37(23.3)
Catholic 12(7 .5)
Buddhism 8(6.0)
Atheism 102(64.2)
Marital status Single 157(98.7)
Married 2(1.3)
Working institution General hospital 78(49.1)
High-level general hospital 81(50.9)
Work ' unit ICU/ER/OR/Anesthesiology 68(42.8)
General wards 55(34.6)
Comprehensive nursing service wards 21(13.2)
OPD/Other 15(9.4)
Clinical career (6month 63(39.6) s E0ea 5
>6month 96(60.4) ' '
Career in current department <Bmonth 72(453) 6424353
>6month 87(54.7) ' '
Shift type 3shift 142(89.3)
Fixed 17(10.7)
Desired unit Yes 72(453)
No 87(564.7)
Relocation due to work Yes 72(45.3)
No 87(54.7)
Experience in clinical practice at Yes 57(35.8)
workplace institutions No 102(64.2)
New nurse orientation period <10days 99(62 3)
11~20days 22(13.8) 20.16+80.20
>20days 38(23.9)
Preceptor training period <30days 91(57.2) 36 89498 96
>30days 68(42.8) ' '
Salary(monthly) <300 62(39.0)
(10,000won) >300 97(61.0) ABIERERICI

ICU=Intensive Care Unit
OR=0Operation Room

ER=Emergency Room
OPD=0ut Patient Department
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Table 2, Descriptive Statistics of Variables (N=159)
Variables M=SD Range Min Max

Reality shock 2.38+0.59 1~4 1.05 4.00
Workplace bullying 179074 1~5 1.00 5.00

Work related bullying 1.95+0.82

Person related bullying 192+0.90

Intimidation related bullying 131+0.60
Positive psychological capital 3.47+065 1~6 163 563

Hope 3.64+0.70

Optimism 3.55+0.71

Resilience 3.40+0.85

Self efficacy 3.29+0.68
Turnover intention 3.42+0.75 1~5 1.00 5.00
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Table 3, Differences of Reality Shock, Workplace Bullying, Positive Psychological Capital, Turnover Intention by General

Characteristics (N=159)
- ) Reality shock Workplace bullying POSIItIVG ) Tumover intention
Characteristics Categories psychological capital
M=+SD Fi(o) M=+SD Fi(o) M=+SD iifo)] M=+SD Fit(o)
Gender Male 1994051 -391 157+062 168  375+0.71 256 333+079  -064
Female 246+058 (<001) 184+076 (093 341+063 (011) 343+074 (524)
Age <25 246+058 198 181077 031 343+062 094 342+078 003
(year) >26 227+059 (049 177+£070 (752) 353+070 (344) 340+073 (976)
Religion Christian 243+062 193+0.77 3.34+0.68 350+0.71
Catholic 2.08+059 213 170+0.74 144 3.66+0.60 086 350+0.74 034
Buddhism 205060 (098) 134+023 (232) 356+055 (462) 333067 (799
Atheism 242+057 178+075 3.49+0.66 338+0.77
Marital status Single 2.39+059 206 1.80+0.74 099 347066 014 342+075 031
Married 162+035 (040) 127+012 (321) 354+000 (886 325+106 (754
Working institution ~ General hospital 231058 1.75+079 351070 3.40=+0.78
’ High-level g(fneral 2451060 0 tgorose OO gagrost 22 gazror2 O
, ‘ ‘ (.138) ' ' (.565) ' ' (471) ' ' (853)
hospital
Work: unit General wards® 2.42+051 1684061 354+052 3.43=+0.76
Comprehensive 248+0.63 1.73+0.60 3.18+0.81 3.20+0.78
nursmg service 214 3.04 189 3.56
wards (.030) (.016)
(.097) (133)
ICU/ER/OR/ 2.39+0.63 1974086 c¢c>d 3474071 357+0.71 c>d
Anesthesiology®
OPD/Other 2.02+058 143+059 3.62+052 297+056
Clinical career {Bmonth 250+057 205 169+0.65 -1.36 3.24+063 -3.71 3.23+0.70 262
>6month 230+060 (042) 185+079 (174) 362+063 (<001) 354+076  (010)
Career in current  (6month 254+059 317 177077 032 325+065 -393 327+075 -221
department >6month 224+057 (0020 181+072 (743 3654060 (<001) 353+073 (029
Shift type 3shift 242+059 229 1824075 1.39 344065 -162 343%073 076
Fixed 207+057 (023) 1554063 (164 371+061 (107)  328+089  (446)
Desired unit Yes 237062 015 183%079 056 345073 039 343x077 -020
No 238+057 (878 176070 (575 349+059  (691) 340+073 (840
Relocation due to  Yes 2.36+0.63 042 1.90+0.81 164 3.53+063 113 347077 077
work No 240+057 (675 170066  (103) 342+067 (258 337073 (442
Experience in Yes 2.32+0.56 173+0.66 347+0.69 3.24+0.71
clinical practice at  No 241+061  -084 182+078 080 347+064 001 351+075 221
workplace (399 (422) (.987) (.029)
institutions
New nurse <10days 240+064 1.82+0.80 343+0.69 343+0.76
. 037 1,08 090 022
orientation 11~20days 239+047 192+072 342+050 3.45+084
. (.689) (.341) (.408) (.805)
period >20days 2.30+055 1.65+0.55 359+0.63 3.35+0.66
Preceptor <30days 2.38+0.65 003 176+076  -054 341+067 127 342+079 012
training period >30days 238+052 (970) 183+072 (586) 355+063 (205 341+068 (905
Salary(monthly) <300 2.39+0.64 024 173075 077 330+069 -258 327079 -196
(10,000won) >300 237+056  (811) 183+073 (4400 358+061 (011)  351+070 (052

ICU=Intensive Care Unit
OR=0Qperation Room

ER=Emergency Room
OPD=0ut Patient Department
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Table 4, Correlations among Variables (N=159)
1 2 3 4
Variables
(p) (o) (p) (o)
1. Reality shock 1
2. Workplace bullying 60 ’
(<.001)
3. Positive psychological capital -50 -32 1
(<.001) (<.001)
4. Turnover intention 28 45 -14 ’
(<.001) (<.001) (.091)
5. thgRtel ojalelEo] X kgl Aol shelEle] HpAo] AZEL, AHER 7
o] BErl 0L FAlow E4 diEl glo] wA glo] &
drgrte] olHelwol YRg Al RAL A Ae] SEAMI] FAH) vhAste R Bk
Y3l kA 54 T FARCE GOstAE 2 WE,  S(VI)ZF 1012~3.348 Atelof glojA] 10:t} 2go] 2
At FRAY, W A 2R W 2w g <lEo] oEEAAel BA7E gl Zlo® gRIEg,
& ABS BYRSE FYSlE siglo A BA 2R RAAD 28 5o olgel 9ot vjmste]
AL ket ZRAYT hE3A40] SelElol Ale]  uk WEQl A9(8=025, p=.049), ZhEAL TR o]
SR, Ueix) felsiold dubd B45T oldele 6/l o4kl A9B=0.16, p=031), ZF7IHe| ¢
of ol A el AUEA, A% 0 o AASAF i AHB=0.16, p=.026) W 2% Y
TNEUE SUAGE ASARAS AT 2 OB HFVE=036, p<.001)0] FAYLR Feol3t
WE, TEAY, TR QS AR B Aol H glog vt Algt 2hsAke) o]Ho|wd ts)
u] ¥ dummy variable) AZlstlom, 42 WA o of Y] A MG o WEe] 1Y 2
gato] Bajstgich AR S A AR 9T vl 2T PBo] el Ao vmstol
Durbin Watson'gA|&Fe] 1.790= 20]| 7}7F-9-E &2 Zx}9] Aul HEol AL 7IsAF LA Z0] 674 o]Akel
E40] AV AT, oA A ARAE Gl A9 2EV1Te s FEOl g A 2013
o} E3F ZERFO] At P-P 3ol A 45° Ao 37k o, AA AEEE 25%°] tk(Table 5).
Table 5, Multiple Regression on Turnover Intention (N=159)
Variables B SE B t P
(Constant) 197 027 7.26 <001
Work unit General ward 0.38 0.19 0.25 199 049
(ref: OPD/Other)  Comprehensive nursing service wards 017 022 0.08 0.77 440
ICU/ER/OR/Anesthesiology 037 019 025 1.96 051
Clinical career (ref: <6month) 025 011 016 218 031
Experience in clinical practice at workplace institutions (ref: yes) 024 0.11 0.16 225 026
Reality shock 0.07 0.11 0.06 0.65 518
Workplace bullying 0.36 0.09 0.36 3.96 <.001

R®= 28, Adj. R®°= 25 F=835 p<.001

ref =reference ICU=Intensive Care Unit
OR =0Operation Room OPD=0ut Patient Department

ER =Emergency Room
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