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Abstract

Purpose : The purpose of this study was to investigate moral sensitivity and their mediating effects on the rela-
tionship among facilitative communication, attitude toward caring and performing older adult care in geriatric
hospital nurses. Method : In total, 202 individuals participated in the cross-sectional study. Data were collected
from August to October 2022 using structured questionnaires. The data were analyzed using multiple regression
and a simple mediation model applying the PROCESS Macro with 95% bias-corrected bootstrap confidence in-
terval(5,000 bootstrap resampling). Result : Older adult care performance was significantly associated with facili-
tative communication (r=.88, p<.001), attitude toward caring (r=.76, p<.001), and moral sensitivity (r=.68,
p<.001). Using PROCESS Macro Model 4, care performance was found to be directly affected by facilitative
communication (§=.88, p<.001) and attitude toward caring (8 =.76, p<.001). Moral sensitivity was directly af-
fected by facilitative communication (8=.67, p<.001) and attitude toward caring (8=.75, p<.001). The partial
mediating effects of moral sensitivity (8=.76, p<.001, 95% confidence interval 0.06~0.19) in facilitative com-
munication’s impact on care performance and (8=.57, p<.001, 95% confidence interval 0.11~0.38) on the im-
pact of attitude toward caring on older adult care performance were confirmed. Conclusion : The findings in-
dicate that education strategies that can simultaneously increase facilitative communication, attitude toward caring
and moral sensitivity are more effective when developing education programs that enhance the care performance
of geriatric hospital nurses. Cultivating moral sensitivity will further promote geriatric hospital nurses' older adult

care performance.
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Age 1.00 (.369)
40~49 5 (47.0) 3.15+0.72
>50 1 (30.2) 3.28+0.64
Men 3 (15 3.13+0.50
Gender -0.14 (892)
Women 199 (985) 3.18+0.67
» No 93 (46.0) 3.08+0.71
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Married® 154 (76.2) 3.23+064 385 (023
Marital status Unmarried® 34 (16.8) 3.10+0.71 ’ a>(.c )
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Table 2, The Degree of Geriatric Hospital Nurses on Facilitative Communication, Attitude in Caring for Older Adult, Moral Sensitivity

and Older Adult Care Performance (N=202)
Variables Min Max M=SD Scale range

Facilitative communication 1.55 4.00 3.03+0.64 1~4

Attitude in caring for older adult 2.06 453 3.53+052 1~5

Moral sensitivity 211 6.26 458+0.87 1~7

Older adult care performance 1.63 4.00 3.18+0.67 1~4

Table 3, Correlation among Facilitative Communication, Attitude in Caring for Older Adult, Moral Sensitivity and Older Adult Care

Performance (N=202)
Facilitative Attitude in caring e
. - Moral sensitivity
Variables communication for older adult
(1) (1) (1)
88 76 68
| It rf : : .
Older adult care performance (< 001) (< 001) (< 001)
Facilitative communication 77 67
(<.001) (<.001)
75

Attitude in caring for older adult

(<.001)




126 ST ARYEYIX] Vol. 7, No. 3, 2023, 9.

Table 4, Mediating Effect of Moral Sensitivity on Older Adult Care Performance (N=202)
Inpendent variable Dependent variable B SE B t(0) Fo) Adj.R?
o Moral sensitivity 91 07 67 12.61(<.001) 15913 (<.001) 443
OACP 93 04 88 25.82(<.001) 666,76 (<.001) 769
o 81 05 76 17.35(< .001) 36424 (<.001) 785
FC Moral sensitivity OACP
13 03 a7 3.87 (<.001)
Mediating effect coefficient(B)=.12, Bootstrap SE= 03, 95% Cl=06~ 19
ACOA Moral sensitivity 1.26 08 75 16,13(<.001) 260,09 (< .001) 565
OACP 98 .06 76 16.44(< .001) 27044 (<.001) 574
o 73 09 57 841 (<.001) 15053 (<.001) 602
ACOA Moral sensitivity OACP
19 05 25 3.69 (<.001)

Mediating effect coefficient(B)= .24, Bootstrap SE= 07, 95% Cl=_11~ 38

FC =Facilitative communication, OACP =Older adult care performance, ACOA=Attitude in caring for older adult

SE =Standardized error, Cl=Confidence interval

[ Facilitative communication

=67, p<.001

B=.88, p < 001

B=17, p < 001
Moral sensitivity
B=25, p <001

Older adult care
performance

=75, p< 001

Attitude in caring for
older adult

B=.76, p < .001

Figure 1, Diagram of the parallel multiple mediator model for the current study.
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