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Abstract

Purpose : This study aimed to systematically map the overall status and scope of both domestic and international
research on nurses’ social intelligence through a scoping review with the goal of identifying key concepts, evi-
dence gaps, and directions for future research. Methods : This study was conducted following the Arksey and
O’Malley framework. A systematic search of domestic and international databases was performed, resulting in
the selection of twelve studies for analysis. Results : The analysis indicated that research on nurses’ social in-
telligence is still in its infancy, with studies published only since 2015. The majority of these studies were de-
scriptive cross-sectional studies(n =9), and the Tromse Social Intelligence Scale (TSIS) was the most frequently
utilized measurement tool. Key related variables were categorized into individual, job, and organizational
dimensions. Notably, no intervention studies aimed at enhancing nurses’ social intelligence were identified.
Conclusion : This study highlights a significant gap in the literature regarding the lack of social intelligence
measurement tools that are tailored to the specific context of clinical nursing, as well as the absence of evi-
dence-based intervention programs. These findings strongly suggest the necessity for future research to develop
a valid tool for measuring nurses’ social intelligence and to design effective enhancement programs aimed at im-

proving patient care and fostering inter-professional collaboration.
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Figure 1, Flow chart of study selection
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Table 1, Quantitative Summary Analysis of Studies for the Scoping Review (N=12)
Particip Sample  Measurin
No Authors Year Country Main topic Study design P ) P 9
ants size tool
Research progress on social Literature
1 Wang S, eta 2015 China | ocaon Progn Sock eraiur = - -
intelligence in the nursing field review
th  The effects of social intelli Descripti
5 Park H, Lee K 2016 Sou e effects of social Im e |gen(?e and escriptive Nuses 188 T8t
Korea burnout on turnover intention in nurses study
3 Lee KR Kim JM 2016 South !Eﬁects of emotional labor on burnout Descriptive Nurses 392 Golemgn &
Korea in nurses study Boyatzis[9)
Developi Kk i i t Integrati
4 Rogers S, et al 2021 Australia eveloping work readiness in graduate  In egIra ive B 7 7
nurses review
5 Amotaiy M. et al 2022 Saudi Work readiness of newly graduated Cross-section  New 174 WRS T
Arabia nurses al study nurses
Effects of head nurses' leadership Descriptive Staff modified
6 Helaly SH, et al 2022 Egypt 256
Sy el e WP behaviors and social intelligence study nurses TSIS?
7 Lee KR, et al 2004 South  Concept analysis of social inteligence Concept B _ _
Korea of nurses analysis
3 Ozkan S, 2024 Turkey Determination of El, SI ar.wd Iautism Descriptive Nurses 82 T8t
Yildiz A awareness levels of paediatric nurses study
BozkurtT A i f social intelli Descripti
ozkurtTongug A, 2025 Turkey Comparlsgn 0 s?ma intelligence and escriptive Nuses 336 318t
Karakag SA psychological resilience study
Factors associated with newl Cross-section New
10 QuY, etal 2025 Australia , 4 al Correlation 206 WRS
graduated nurses' work readiness nurses
study
South The effects of hospital nurses' emotional Descriotive
11 Kim JJ 2025 and social intelligence... on P Nurses 146 TSIS*
Korea ) study
patient-centered care
12 TiryakiSen H, 2025 Turkey A pathway for nurses from work strain  Descriptive Nurses 446 138"
et al to anger study

TSIST @ The Troms o -Social Intelligence Scale
WRS® =Work Readiness Scale, Modified TSIS' =Researcher-adapted version of the Tromse Social Inteligence Scale tailored for

specific study context
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Table 2, Correlations between Social Inteligence and Key Variables of Dimension (N=12)
Dimension Key variable Correlation(p) Appendix No
Burnout -.34(< 001) A3
Emotional intelligence 65(.001) A3
Individual Turnover intention 15(<.005) A2
Anger -.28(<.001) A12
Psychological resilience 44(< 01) A9
Weekly working hours 22(< 01) A5
Job Patient-centered care .36(<.001) A1
Work strain -40(<.01) A12
Work competence 70(< .01) A10
Organization Organizational acumen 35(< .01) A10
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Table 3, Key Findings and Suggestion of the Included Studies

Dimension Key finding(Appendix No.) Suggestion(Appendix No.)
SI'is a key personal resource for mitigating job SIT enhancement programs are needed to
Individual stressors such as burnout, turnover intention, and anger improve nurses' stress management and emotional
responses, (A2, A3, A9, A12) well-being. (A3, A9, A12)
I is a core competency for successful transition to Integrate it training into clinical education and
Job practice and enhances patient-centered care, and is preceptorship programs, with tailored strategies for
influenced by clinical experience, (A4, A5, A8, A10, A11) specific job contexts, (A4, A5, A8, A10, Al1)
At the organizational level, SI'isa key competency for Nursing organizations should implement leadership
nurse managers that enhances team job engagement, is development programs focused on enhancing the
Organizational  linked to social capital within the unit, and requires SIT of managers to foster a supportive work

Conceptual &
measurement

managerial-led interventions to improve the work
environment, (AB)

Though Si'is a key competency, research relies on
general tools that may not capture the unique context
of nursing practice, (A1, A7)

environment and improve team engagement and
collaboration, (A6)

A new, valid tool reflecting the specific attributes
of nurses' SIT in the clinical setting is urgently
needed, (A1, A7)

T Sl=Social Inteligence
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