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Abstract

Purpose : This study aimed to identify the factors influencing turnover intention of registered nurses in general
hospitals, focusing on job-esteem, effort-reward imbalance and quality of nursing work life. Methods

Participants were 178 nurses working at four general hospitals with more than 300 beds in D and K cities. Data
were collected from January 8 to 13, 2024, and analyzed using descriptive statistics, independent t-test, one-way
ANOVA, Pearson’s correlation coefficients and multiple regression analysis. Results : Turnover intention was
significantly correlated with job-esteem(r =-.20, p=.009), effort-reward imbalance(r =.47, p<.001), quality of
nursing work life(r =-.41, p<.001). Effort-reward imbalance(8 =.36, p<.001), quality of nursing work life(8 =
-24, p=.024) were identified as significant predictors of turnover intention, explaining 25.0% of the total
variance. Conclusion : To reduce turnover intention among registered nurses in general hospitals, institutional in-
terventions are needed to address effort-reward imbalance and enhance the quality of nursing work life. In addi-

tion, organizations should promote workforce stability by ensuring fair compensation and improving the work

environment.
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Table 1, Differences in Turnover Intention according to Participants' Demographic Characteristics and Work related Characteristics

(N=178)
o : Turnover intention
Characteristics Categories n(%)
M+SD t or F(p)
Female 156(87.6) 3.10+0.95 -0.32(.746)
Gender
Male 22(12.4) 3.17+0.75
20~29 68(38.2) 3.20+0.86 0.52(,665)
30~39 57(32.0) 3.00+0.95
Age(years)
40~49 44(247) 3.13+1.03
50~59 9( 5.1) 297+075
, 3-year diploma 37(20.8) 3.01+1.04 0.50(,482)
Educational level
Bachelor 141(79.2) 3.13+£0.89
, Single 96(53.9) 3.10+£0.85 -0.06(.950)
Marital status )
Married 82(46.1) 3.11£1.01
General department 141(79.2) 3.15+0.89 1.30(.194)
Department ) )
Special units (ER,OR,ICU) 37(20.8) 293+1.05
Staff nurse 136(76.4) 3.09+0.94 0.32(.722)
Position Charge nurse 19(10.7) 3.04+0.96
Head nurse 23(12.9) 3.25+0.86
Total dinica . 1~10 118(66.3) 3.09+0.89 1.74(177)
otal clinical experience 1120 4304 1) 301099
(years)
20~30 17( 9.6) 3.50+1.03
3 rotating shift 120(67 4) 3.09+0.91 0.15(.854)
Type of shift Day shift 53(29.2) 3.16+0.99
Night shift 6( 3.4) 296+0.77

M=Mean; SD=Standard Deviation; ER=Emergency Room; OR=0Operating Room; ICU=Intensive Care Unit
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Table 2, Degrees of Job-esteem, Effort-reward Imbalance, Quality of Nursing Work Life, and Turnover Intention (N=178)
Variables M=£SD Min Max
Job-esteem 3.79+0.46 2,64 5.00
Effort 8.39+168 3.00 12,00
Reward 17.69+3.04 8.00 25,00
Effort-reward imbalance Effort-reward Ratio(ER) 1.16+0.40 035 292
ER>10 62(34.8)"
ER=10 116(65.2) "
Quality of nursing work life Total 401+0.71 214 575
Turnover intention 3.11+093 1,00 5,00

T n(%); M=Mean; SD=Standard Deviation
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Quality of Nursing Work Life and Turnover Intention

(N=178)
Job-esteem Effort-reward imbalance Quality of nursing work life
(o) o) r(p)
Effort-reward imbalance -.14(,057)
Quality of nursing work life 67(<.001) - 50(<.001)
Turnover intention -.20(,009) 47(<.001) - 41(< .001)
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Table 4, Factors Influencing Turnover Intention (N=178)
Variables B SE B t p
(Constant) 3.29 058 563 <001
Job-esteem 0.03 0.19 02 0.15 874
Quality of nursing work life -0.31 014 -24 227 024
Effort-reward imbalance 0.81 0.18 36 454 <001
R*= 26, Adj R°= 25, F=2063, p=<.001
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