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Abstract

Purpose : This study aimed to identify the effect of individual transcultural self-efficacy and organizational cultural
competency support on cultural competency among nurses in general hospitals. Methods : Participants were 145
nurses working at three general hospitals with fewer than 300 beds located in cities B and Y. Data were collected
between June 12 and 20, 2024, with 132 valid responses included in the final statistical analysis. Data were ana-
lyzed using SPSS/WIN 27.0 using descriptive statistical analysis, independent t-test, one-way ANOVA, Pearson’s
correlation coefficient, and multiple regression analysis. Results : Cultural competency differed significantly by
marital status and showed positive correlations with both transcultural self-efficacy and organizational cultural
competency support. Transcultural self-efficacy (8 = .51, p<.001) and marital status (8 =.26, p<.001) accounted
for 32.1% of the total variance. Conclusion : Cultural competency improvement programs for nurses should con-

sider marital status and incorporate strategies to enhance transcultural self-efficacy.
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e & glaL, Wevle SR PAYE 13 E A Fo Fa3% a4 F skt & 4 QUTHIS).
Sotal QUTH3] &J=elE E3t 977 5 AjH] FAY o7 AHIAE &=l gRtoA AlFsh7]
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ALY #3HA] oRF SRl gk WA e = ofofXit) AR 3H g AN = A= 7139 =
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SO (Tt A ohFRE Z3E 7HR oiAAke) 1F o] ot FA A eF J1e] £3HA] o7k IAE =
3 Qo] A Ut E Al 5 e 3 o dste] 222 aglo] FAPY It w314 o
W& A Fato] o=l A A = SAE Foll w3t FFS vx=A seld Zart Qi
I e SRS 2 E AlSsHA] Fshes Aol gt P Ape] E3HA Agfol wet AP Aol 2£3H
8, AR eF 2 2EHAE Fstar UTHS] o=Fe] 7id EA[17], Il uHel(6,7,18], 4=
webs] F3 A tAARe] 23 Aol ARk 1t T 7PEH19] Fol AL, HEE Qo] 58, thEs}
S5 s fls E3A A FHAE Favt W A7], woHd wgAle], AVlaed H =3t
Ut E3H S zhE: 7hE A= B34 o] o 7 YakaE SE8]Y 2 A SHY JF &
& A= A7 aE Aes] gofeta d & & uhefstRit:. Andrews[20]= Z3H4] ool WS
125 Alggol et thidAe] A7 @at ofdzr & N Ay 2214 gFe s FEskal itk 1
A o] i) o] A ol 38ARJ] FdS A iy 22 o] ZIAFA R 7F TET ALY £8H4] o wof|
[9]. oJugt FFE MA=AE G AF= F55i
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Instrument-University of Illinois at Chicago, CCAI-UIC)
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12174(91.7%), 684(51.5%), &+
& SHAF E4Q 71 9078(68.2%) 2 2 71 Wkt
A 9= LHEEA} 847Y(63.6%), A= HE
o] 58(43.9%) o2 7H Wwakth T dAH YL Bt
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Table 1, Difference of Cultural Competency by General Characteristics of Participants (N=132)
} ) Cultural competency
Variables Categories n(%) M+SD
M=+SD t or F(p)
< 30 37(28.0) 35.11+8,04 505+049 3.08(.051)
Agel(years) 30~39 55(41.7) 491+0.66
> 40 40(30.3) 526+0.69
Male 11(8.3) 528+0.69 1.24(218)
Gender
Female 121(91.7) 5.03+0.63
. Unmarried 68(51.5) 490+0.64 -2,88(,005)
Marital status i
Married 64(48 .5) 521+0.60
College 35(26.5) 490+064 1.53(221)
Education Bachelor 90(68.2) 510+0.63
Graduate school or higher 7(5.3) 521+0.73
. Staff nurse 84(63.6) 510+0.63 1,16(,246)
Position .
Charge nurse or higher 48(36.4) 497+065
Ward 58(43.9) 4.99+0.63 1.23(,299)
ICU 10(7.6) 4.88+093
Uit Emergency room 17(12.9) 5.00+0.62
ni
Operating room 26(19.7) 519+055
Outpatient 11(8.3) 5.40+0.45
Others ' 10(7.6) 4.28+042
<5 41(31 1) 8.85+6.64 523+0.64 2.42(,069)
Total clinical experience 5~9 41(31.1) 4.92+0.61
(years) 10~14 28(21.2) 491+0.61
> 15 22(16.7) 517+067
<3 62(47.0) 513+534 512+0.62 1.51(.216)
Experience in present  3~5 21(15.9) 516+0.46
unit(years) 6~9 31(23.5) 4.99+0.68
> 10 18(13.6) 4.80+0.78
o o < 1 54(40.9) 312+4.19 4.94+0.60 1.44(241)
xpenenoe with foreign 4 120318) 511067
patients(years)
>5 36(27.3) 515+0.65
c o < 10 60(45.5) 5.01+0.69 0.29(.749)
. i .
xperience with 108N 46 19 22(16.7) 5.04+0.56
patients(numbers)
> 20 50(37.9) 511+062
Almost daily 11(8.3) 528+0.66 0.92(431)
Frequency of caring for 1~2 times/week 20(15.2) 517+0.61
foreign patients 1~2 times/month 37(28.0) 5024063
1~2 times/year 64(48.5) 499+0.65

T Endoscopy or Administrative unit, M=Mean; SD=Standard Deviation
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Table 2, Levels of Transcultural Self-efficacy, Organizational Cultural Competency Support, and Cultural Competency  (N=132)

Variables M+SD Min Max Range

Transcultural self-efficacy 2.78+0.35 1.96 3.84 1~4
Cognitive 242+047 1.00 3.75
Practical 269+044 1.50 3.83
Affective 3.08+0.38 222 4.00

Organizational cultural competency support 2.39+0.36 1.50 3.38 1~4

Cultural competency 5.05+0.64 3.30 6.67 1~7
Cultural perception 5.83+0.68 3.00 7.00
Cultural knowledge 498+1.07 143 7.00
Cultural sensitivity 5.01+0.80 250 6.67
Cultural skills 460+0.88 2.00 6.50

M=Mean; SD=Standard Deviation; Min=Minimum; Max=Maximum

2. Aol WIS a7k uYO ESAFRIAl 4 IRl WEst 257k WY EelERA
9l 2P ko] A U R b S R e i
IR} MBSl §57He Bt 2.78+0.357 0] 9L, hdARe] 28t A5d(r=.52, p<.001), HHL| &
sh9l YouR ARy PPy 3.08:038%, AR SAFAA|(r=22, p=.010)= 34 gt Fo5
G 2.69+0447, AA P 24240477 =olQith W Fo FAIAE BYch MES A WY £
o] BatolakA| 2 Bt 2394036 0] Qle. BakA skl x|e} ol ko] AbEEA 7L 9l Thr=36,
oJero Wit 5.05£0.6440]9 1, stz AFH R p<.001)(Table 3).
H E3HE] Q14 5.83+0.687d, w3H4] T17H4d 5.01+0.80
A, #3ha 24 498+1.077, £314 7] 4.60:0.88% 5, THARIS] BSkA odgof oJSRS x| Q9]
£>0| 1 t(Table 2).
haAte] #3514 Ao JFE v E 2L Tt
3. TAALY] AubAl EXof wh2 B34 od2ko] xlo]  ofshy] fla UuhA EA4of whE s ool &
olgt ZpolE Kl AE&/Eet w34 A ol
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Table 3, Correlation among Transcultural Self-efficacy, Organizational Cultural Competency Support, and Cultural Competency

(N=132)
(o)
Variables Transcultural Organizational Cultural
self-efficacy cultural competency support competency
Transcultural self-efficacy 1
Organizational cultural competency support 36(<.001) 1

Cultural competency 52(<.001) 22(,010) 1
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Table 4, Factors Influencing Cultural Competency (N=132)
Variables B SE B t p

(Constant) 210 042 498 <001

Transcultural self-efficacy 094 014 51 6.64 <001

Marital status(married)T 0.33 0.09 26 3.59 <001

Organizational cultural competency support 0.07 014 03 0.50 618

R?= 34, Adjusted R?= 32, F(p)=21.69(< 001), Durbin-Watson=203
T Dummy variables reference group: unmarried

YUY GETHAS SIS WrEY FHA AR Eolginh AFATIA L o] 2
7|(Tolerance)= 0.87~0.99=2 0.10]/F0] L, EAHHA = HEs asdol wrhal shglen[24], ol& W&
9 9l(Variance Inflation Factor, VIF)Z}-2 102 @4 & Ao ugba] dhdo| S 44E it Id 1S
of thFaAAdel EA= ¢tk 3 Durbin-Watson & T @o| 7] wfEo|ch25]. shA|Rk 2 Aol A A
5720302 20| k9] RAFe B W A1 Al RSO sl whet chizel B weS ofF
T BA7L gl Aoz stk A uhgheR] of i shelshr] R3hG] He] 2%
WARbe] Bote eleol L wAL 2le W ol AW i) FrbE At Wasi Wrst
w3 =51, p<.00hy AEHE(B=26, p  ATHY st FANA A, AR, <
<00NR UEhgom, ol aolel AEEe 21%y  AYY £0® B ek oleet Avks F 1
-5 HEs Aol s vES VIR SAE L2 oF Byund} Park[23]9] -9} Oh &
71Eel A9 BEA o] e Ao UedthF  [9]9] A7 AT fARKAh A gY e et
=21.69, p<.001)(Table 4). AR BhE E3HA vl S 7HAAL Qs tAARY
sb4 EA T FEAF HQlo] Babd B4 1o Xjol2
V. &= 9 QA ozt Aol H[9L, ol et Q1AE A
Aol Qs A WEs) aade] J|E azlo|
27 FEYY Ao WEst BT W o26] WEsS BvEe 2oty o Auke] sy
Aol ZoAFAA], £oH A7 A=g il & QAR A gQlo| Bz [27], ME3} Aol A
stA geFo] FFS vlAl= 890 gofge Ry F ES FXEoof gt whebA TP Y NIAE o
Y At Beba o A SIFh 7eFA AR Raby ofef et TRa AL A F2 71E
o) 7124we AL A=t ste o3el gxo] Batd B4 B4S 27t
2 AToA Y EALY WES BE 4 99 Eateke] Jolrt RAUIAE TAHOE QAT
e 48 Tl Bat 2780l o= (tEARe T U=E ohe, thE ok WS 7Hd gAF

HES B5TE 2 BFR 24T OhohJeon[22]0] A FolSoF B A 58 ﬂ;zfg "ar} ek
AtollA 27280z BQlE Aypel [FARSHRAL 2 Aol A e EEFA A= 47 wh ol 3
Byun®} Park[23]2] dTLo|A] 265802 Folw Ax} o+ 2.39% 0]t o= & ﬁ?% 2%t BB ALE
sk 23 o0tk olEid Aol AciAte] st She] 4EEYE YU 7BALE taro.R AW Kim 5
o7t B vHS ACE B 5 vk B Ao [28]9] AFolA 2615 0% vehd Azprct vl
Oho} Jeon[22]9] AGth /A= A8k Z%0] 30% 2 AFolA HHY ESFAFA A HiF 2@dE &
ulbol x|k, Byunwt Park[23]9] GATAE 64.7%7F A Awk o WAL 9Fel BA] EabA WA
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Supplementary table 1, Cultural Competency of the Participants (N=132)
[tem M+SD
1. My organization provide ongoing training on cultural competence, 2.04+0.71
2. | reveive feedback from supervisors on how to improve my practice skills with clients from different 9 380 70
ethnic minority backgrounds, ' '
3. At work, pictures, posters, printed materials, and toys reflect the culture and ethnic backgrounds of 1864070
ethnic minority background, ' ’
4 Cultural competence is included in my work place’ s mission statement, policies, and procedures, 2.76+0.63
5. The way services are structured in my setting makes it is not difficult to identify the cultural values of 00340 62
my clients, ' ’
6. My work place support using resources to promote cultural competence, 224+0.71
7. | have opportunities to learn culturally responsive behaviors from peers, 267+0.71
8. My work place support my participation in cultural celebrations of my clients, 296+0.70
M=Mean; SD=Standard Deviation
afste] 7, 22H, HE, AAA 55 etk woHA] WA 5014, =3k A4 4.98%, £8tH4] 7]
718690 R 7 Wk, 2] WA ME Bake & 4608 £0® wA uehkon], of: By}
ol e BeE AEH o AFATPQ04H), 9 Pak[23]9] Ao FUT Aufolh & Aol 4
7 Bee) Naue qiante) B84 JAE A sAke] Baly o 5 2uH 43 Ry ng
shetaly] ofgA] P (234), 9 WYL 1BAL AL w7 UdEhgout B8 43 Boly V4L
94 Eﬁ}da@ %{W 7l=dl ot AUS A iAoz WA UEbHth Son 3019 ARolA =
2 Shokeh(Supplementary table 1), sALe] w3 gk $L I3 e ae)
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V=< A 5 AT Kim 5{28] 9]
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o ERE 44 sk a7
B o R P I M
SA G WYl A9 3ae) BalgRAAt B Ao REYckn stk ojest Avhe AWAT
© Ao by, ool Sl ARA 15 [23]9F B ATe] Avet pigo] qlrka AzbEct
Hulag Ager) delis ol B 1k o weha haAe] Eald olek £ mead A A
2 ASHe WETZIRY o] AFHGL G 7HEAY] ATE APPS HEOR AAH O T R
of mebd SEAS AFOR ool BAF A A AAT 714 BEY S YRS S Aol 4L
2Rt o5l 7hmol ek MEjAlel AW A9 Fx BhA ojure] 2 ol 9 A WAAY 5
o] @ asitt. QL=E FAstelok & Zoltt.

B ATolq 2R hEAe] EohH oo 7 B Aol £8k4 ofake A&l net 5A4
wdel W 50570tk ol 2kBARY BabA o 0@ folgt Aol glom, ATAEE Baby ofu
S e EPR ZA3 Bywndh Park23]9] AT o] GFS mAE alom vehth 7hEAe] AE
5047, Lee 5[29]0] ATolA 49040 Sle A Al 28 olekol] Qake nlxEAe] A A
ot AR A Uehdth £ AT Bbe o wEi a3 Avh B4istel 1w de] WatekA
ool vt stelold BA] Auk wohA Q14 583, UrHe2331) B ATARE ErhHoR BAje 4
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