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Abstract

Purpose : This study was performed to determine the extent of professional identity, quiet quitting, and per-
ceived organizational support among clinical nurses and to examine the mediating effect of perceived organiza-
tional support on the relationship between professional identity and quiet quitting. Methods : A total of 148
nurses from pediatric hospitals in C-do were recruited. The SPSS/WIN 27.0 program was used. The data were
analyzed using descriptive statistics, independent t-test, one-way ANOVA, Pearson’s correlation coefficient.
PROCESS macro 4.2 version was used to examine the mediating effect and the significance of indirect effect.
Results : Professional identity had a mean of 3.76+0.44, perceived organizational support had a mean of
4.59+0.97 and quiet quitting had a mean of 2.51+0.63. The mediating effect of perceived organizational support
in the relationship between professional identity and quiet quitting was statistically significant(8 =-0.16), and the
bootstrapping confidence interval was statistically significant from -0.33 to -0.04. Conclusion : Preventing quiet
quitting requires not only strengthening professional identity but also providing support at the organizational
level. Future studies should include nurses from diverse clinical settings and investigate other factors, such as or-

ganizational culture and emotional exhaustion, related to quiet quitting.
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CI1=-0.329~-0.035)(Table 4).

Table 1. Differences in Quiet Quitting according to Nurses' General Characteristics

(N=148)

Quiet quitting

. n(%) or
Characteristics I\Eli)SD M+SD t or Flp)
Scheffé test
Age (yrs) 38.02+8.05
20~29 27(18.2) 2.59+0.64 194
30~39 54(36.5) 2.61+0,63 (.148)
>40 67(45.3) 2.40+0.63
Sex
Female 148(100.0)
Male 0(0.0)
Marital status
Single 43(29 1) 2584057 0.81
Married 105(70.9) 2.48+0.66 (.420)
Position
Staff nurse 115(77.7) 2.60+0.60 324
>Charge nurse 33(22.3) 2.20+0.65 (.001)
Education level
Diploma® 44(297) 2.61+0.68 5.63
Bachelor's” 93(62.8) 253+058 (.004)
>Master's’ 11(7.4) 1.93+0.62 ab>c
Total career (yrs) 12.38+7.70
<5 28(18.9) 2.59+0.62 057
5~9 31(20.9) 251+054 (.634)
10~14 33(22.3) 258+0.72
>15 56(37.8) 2.43+0.64
Children's hospital career (yrs) 6.67+535
<83 54(36.5) 250+0,59 0.51
3~4 12(8.1) 258+0.67 (.675)
5~9 38(25.7) 2.60+0,59
>10 44(297) 2.43+0.71
Working unit
Ward 125(84 5) 2.50+0,60 -0.38
Outpatient 23(15.5) 257+0.80 (.708)
Working pattern
Fixed work 26(17.6) 2.42+0.82 0.30
Shift work 110(74.3) 2.52+0.60 (741)
Night keep 12(8.1) 2.55+054
Satisfaction
Satisfied 106(71.6) 2.44+063 =217
Neutral or dissatisfied 42(28 4) 2.69+0.62 (.032)

M=Mean; SD=Standard Deviation
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Table 2, Level of Nurses' Professional Identity, Perceived Organizational Support, and Quiet Quitting (N=148)
Variables Range M=+SD Min, Max, Skewness Kurtosis
Professional identity 1~5 376044 2.71 5.00 037 -0.40
Autonomic belief 3.70+052 2.00 5.00 -020 043
Service belief 3.78+0.56 233 5,00 -0.17 -0.03
Sense of calling 3.67+0.60 2.00 5.00 017 0.11
Professional organization activities 3.95+052 250 5.00 0.03 -0.07
Perceived organizational support 1~7 459+097 188 6.88 040 013
Quiet quitting 1~5 251+063 1.00 4,09 -0.01 -0.02
Behavioral quiet quitting 2.46+0.67 1.00 4.00 -0.08 -0.11
Emotional quiet quitting 257+075 1.00 460 010 -0.14

M=Mean; Max,=Maximum; Min, =Minimum; SD=Standard Deviation

Table 3, Correlations among Nurses' Professional Identity, Perceived Organizational Support, and Quiet Quitting (N=148)
) Professional identity Perceived organizational support Quiet quitting
Variables
rp) rp) rp)
Professional identity 1
Perceived organizational support 58 1
9 Pe (<.001)
-21 -32
iet quitti : ' 1
Quiet quitting (012) (< 001)

Table 4, Mediating Effect of Perceived Organizational Support in the Relationship between Professional Identity and Quiet Quitting

(N=148)
Steps Path B SE B t(p) 9%l F(o) R®
LLCI ULCI
Step 1 Pl — POS 094 A7 43 5.40(< ,001) 0.593 1278 15,70(< .001) 36
Step 2 Pl — QQ -0.09 13 -07 -0,71(,480) -0,358 0.169 3.76(,003) 12
Step 3 Pl — QQ 0.07 14 05 0.47(639) -0.215 0.350 4.53(<.001) 16
POS —QQ -0.17 .06 -26 -2.74(,007) -0,297 -0,048
B BootSE Boot95%CI(LLCI~ULCI)
Indirect effect (Pl — POS — QQ) -16 07 -0.329~-0.035

Cl=Confidence Interval; LLCI=Lower Level Confidence Interval; Pl=Professional Identity; POS=Perceived Organizational Support; QQ
=Quiet Quitting; SE=Standard Error; ULCI=Upper Level Confidence Interval; § =Standardized Estimates

Perceived
organizational
support

p=.43(p<.001) B=-.26(p=.007)

direct effect=.05(p=.639)
Professional identity F---------=========---- Quiet quitting

total effect=-.07(p=.480)

Figure 1, Mediating effect of perceived organizational support
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