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Abstract

Purpose : The aim of this study was to explore nurses' end-of-life care experiences and to understand how their
perceptions evolved across different career stages. Methods : Using grounded theory methodology, individual
in-depth interviews were conducted with 15 nurses from May to October 2025. Data were analyzed following
Corbin and Strauss's systematic approach. Results : Open coding analysis identified 34 concepts, which were
then synthesized through axial coding into 8 overarching categories. The core category was identified as journey
of professional maturation through end-of-life care experiences. Nurses demonstrated evolving perceptions and
coping strategies across career stages that influenced their professional identity formation and competency
development. Conclusion : A substantive theory was developed that systematically explains the process of nurses'
end-of-life care experiences across different career stages. This study provides a theoretical foundation for devel-

oping career-stage-specific educational interventions and support programs.
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Table 1, General Characteristics of Participants
No Age Education Total career Depanment Experience of Experience .of Persongl death
of work of nursing EOL care EOL education experience
1 40 Master 16 MICU Yes Yes Yes
2 38 Bachelor's 14 MICU Yes Yes Yes
3 37 Master 13 ED Yes Yes Yes
4 36 Bachelor's 12 SICU Yes Yes Yes
5 30 Master 6 MICU Yes Yes No
6 27 Master 3 Ward Yes Yes Yes
7 26 Bachelor's 2 MICU Yes Yes No
8 30 Master 6 Ward Yes Yes Yes
9 28 Bachelor's 4 SICU Yes Yes No
10 29 Bachelor's 5] Ward Yes No No
11 25 Bachelor's 1 MICU Yes Yes No
12 25 Bachelor's 1 SICU Yes Yes No
13 25 Bachelor's 1 MICU Yes Yes No
14 25 Bachelor's 1 ED Yes No Yes
15 26 Bachelor's 1 SICU Yes Yes Yes

EOL = End of life
MICU = Internal Medicine Intensive Care Unit
ED = Emergency Department

SICU

= Surgical Intensive Care Unit

Contextual conditions

Personal characteristics and experiential
background

Casual condition

Occurrence of terminally ill *»| Emotional turmoil and role conflict in
patients and responsibility for

Central phenomenon

.

Action-interation

Professional Identity Maturity
and Person-Centered Nursing
Practice

providing end-of-life care

R Differentiating coping
terminal situations strategies by experience
B *

Emotional exhaustion and
professional disillusionment

Intervening conditions
Support system and organizational culture

—~———

=)

Joumey of Professional Maturation as a Nurse
Through End-of-Life Care Experiences

Novi Managing
Emotions

Experienced Acquiring Skills

Experienced Becoming an Expert

Emotional Development
Confusion, fear - Acceptance, meaning-
making

Practice Skills Enhancement Fragmented
understanding — Integrated practice
knowledge

Development of Sense of Calling and

Professional Identity

Role recognition, wisdom accumulation

Figure 1, Paradigm of the model illustrating the core category: journey of professional maturation through end-of-life care experiences
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Table 2, Results of Open Coding and Axial Coding
Categories
O f terminall
eeurrence ot terminatly Facing unexpected end-of-life situations

Paradigm elements
o il patients

Causal condition R ity ¢ "
esponsibility to provide ,
end-of-life care Gap between theory and practice

. . Fear of death itself
Emo’uonall turmoﬂ are _ Empathic sorrow toward patients' and families' suffering
role conflict in end-of-life . : i .
Frustration over being unable to provide appropriate care
Feeling powerless in the face of death despite being a professional
Clinical experience and position
Level of end-of-life care education/training

Central
situations
Presence/absence of personal bereavement experience

phenomenon
Individual characteristics
and experiential
Values and beliefs about death

Contextual
background

conditions
Personality traits
Emotional comfort/support from colleagues

Role modeling by senior nurses
Improvement in end-of-life care management skills
Learning protocols and administrative procedures

Support systems and

organizational culture
Opportunities for reflection after end-of-life care
Transitioning into proficient end-of-life care
Emotional distancing

Intervening
conditions
Newly
avoidance and ) )
Support and advice from seniors and colleagues
dependence
Careered Adaptation through repeated experiences
Action/Interaction Differentiated coping adaptation and skil  Acquisition of practical end-of-life care skills
strategies strategles by level of acquisition Building resilience
experience , , , ,
Rediscovering the meaning of end-of-life care
Integration and Maturation of professional identity/professional values
meaning-making Practicing patient-centered care
Supporting junior nurses

Feeling a sense of pride
Heightened professional awareness

Maturation of
professional identity and ~ Establishing role identity
Individualized, tailored approach

Holistic care

practice of
Respect for dignity

human-centered care

Consequences
Emotional burnout and Emotional exhaustion
professional doubt/
career skepticism Cumulative professional doubt (career skepticism)
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